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Certificate

Standard

Certificate Registr. No.

Certificate Holder:

Scope:

Validity:

=

| TOVRheinland
| FCERTIFIED

2017-02-20

www.tuv.com

ISO/IEC 20000-1:2011

85 103 001 18207

Oman Data Park

Zone-2, 7" Floor, KOM 4,
Knowledge Oasis Muscat,
P.O. Box 789, Ruwi,
Sultanate of Oman.

The IT Service Management System

that Supports the Provision of
Colocation Services, Cloud Services
and Managed Services to Organizations.

Proof has been furnished by means of an audit that the
requirements of ISO/IEC 20000-1:2011 are met.

The due date for all future audits is 04 - 12 (dd.mm).

The Certificate is valid from 2019-03-04 until 2020-07-13.
ISO/IEC 20000

First Certification 2019-03-04.
i1SMF

: The Certification Body of
1SO/IEC 20000 TUV Rheinland (India) Pvt Ltd

The validity of this certificate is subject to timely completion of Surveillance audits as agreed in the Contract.
The Validity of the Certificate can be verified under www.tuv.com with the Identification No. 9108632699

{ APMG In’rernoﬁonol“']

CIN: U72501KA1996PTC020653

A TUVRheinland®

Precisely Right.



